
FOREIGN CUSTOMERS - SHIPPING 
YOUR PRODUCT TO NIKON USA FOR 
SERVICE 
International shipping is a complex matter that requires special documentation and procedures in 
both the USA and your country. If your product was purchased from the US, has a Nikon USA 
warranty, and is being sent to Nikon USA for warranty evaluation or service after the warranty 
period is past, please include paperwork requested by your specific country. 

Requirements:  

• Ship your product (preferably via UPS) to us with all freight, duty, brokerage and 
shipping prepaid (Free Domicile) Shipping and customs clearance to Nikon is not 
covered.  

• Please confirm what documentation is needed to receive your repaired product back 
through your country's customs service. Please keep copies of all your documentation as 
it  will be necessary for importation upon return to you.   

• Please describe the item properly and fully, i.e. "digital camera model L3.”  including 
where made/country of origin. 

• If the repair service is covered by our warranty, we will cover the return shipping freight 
cost to you. What if the repair is not covered by Warranty? 

• Any and all import duties, taxes and service fees imposed on the return shipment to your 
country are your responsibility.  

• We ship internationally via UPS, therefore, please provide your street or mailing address 
for your return shipment.   PO Boxes are not acceptable. 

 

Follow guidelines set by your local customs agency and Nikon so that we may receive your 
Nikon product in the USA Also, please retain copies of the needed documentation to receive 
your item back after service. Nikon Inc. USA prefers to return to US addresses (riflescopes 
excluded). 

 


