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Scanning Guide

Install Nikon Scan scanner driver software

The procedure for installing the software Windows See 16
differs depending on whether you are us- _
ing a Windows or Macintosh computer. Macintosh See 21

Set up the scanner and connect it to your computer

Windows users will need to register the scanner with Windows when con-
necting the scanner for the first time.

Connect the scanner to the computer. Connect the scanner See [ 25
Registration of the scanner as a new de-
vice is necessary only under Windows. Register the scanner See £ 29

Insert a film adapter and insert film into the scanner

The adapter used depends on the media scanned.

Slides Use the MA-20 (S) See 83
Film that cannot be Use the FH-3 film holder

scanned in the SA-21 with the MA-20 (S) oz |ou) 102
Film strips of two to

six frames Use the SA-21 See 11

Scan the film using Nikon Scan

Basic scanning See 86

The scan window See 120



Product Documentation

The documentation for this product includes the manuals listed below. Please be sure to read
all instructions thoroughly.

User’s Manual (this manual)

This User’s Manual is intended for use with both Nikon SUPER COOLSCAN 4000 ED (referred to
below as the 4000 ED) and Nikon COOLSCAN IV ED film scanners, and is divided into the
following chapters:

Overview
Read this chapter for information on the symbols and conventions used in this manual.

Setup

This chapter contains all you need to know when setting up your scanner for the first time,
including how to install Nikon Scan and how to connect your scanner. It also describes how to
care for your scanner when it is not in use and how to treat film to ensure the best results when
you make a scan.

Device Registration

Before you will be able to use your scanner with a Windows computer, you will need to “reg-
ister” the scanner with the Windows Device Manager. Read this chapter for information on
registering the scanner with different versions of Windows.

Scanning 35-mm Slides
This chapter describes how to scan 35-mm slides.

Scanning 35-mm Film
Read this chapter for information on scanning strips of 35-mm film.

Nikon Scan
This chapter provides a quick overview of Nikon Scan, the scanner driver software that controls
your scanner. For more information on Nikon Scan, see the Nikon Scan Software Manual (on CD).

Reference
This chapter contains product specifications and troubleshooting information, including film
that cannot be scanned and scanner storage and maintenance.

Nikon Scan Reference Manual (on CD)

The Nikon Scan Reference Manual describes how to use Nikon Scan 3, the software that drives
your scanner. This manual may be found on the software manual CD, which also contains the
software needed to view the manual, Adobe Acrobat Reader 4.0. Instructions for installing
Adobe Acrobat Reader 4.0 are given in Step 6 of “Setup” in the User’s Manual.




. For Your Safety

To prevent damage to your scanner or injury to yourself or to others, read the following safety
precautions in their entirety before using this equipment. Keep these safety instructions where
all those who use the product will read them.

The consequences that could result from failure to observe the precautions listed in this section
are indicated by the following symbols:

This icon marks warnings, information that should be read before using the scanner to
prevent possible serious injury or death.

This icon marks cautions, information that you should read before using the scanner to
m prevent damage to the equipment or injury to yourself or to others.

/\WARNINGS

Do not disassemble or modify

e The interior of the scanner contains areas of high voltage. Removing the scanner’s cover could result in fire or
electric shock. Contact your dealer or Nikon service office for inspection or repair.

¢ Do not modify. Modification could result in fire or electric shock.

Do not touch exposed parts

Should the product break open as the result of a fall or other accident, do not touch the exposed parts. Failure to
observe this precaution could result in injury or electric shock. Unplug the power cable and take the product to a
Nikon-authorized service center for inspection.

Unplug the equipment immediately should you notice anything out of the ordinary

¢ Should you notice an unusual noise, smell, or smoke coming from the equipment, turn the scanner off at once
and unplug the power cable. Continued use could cause fire or electric shock. After ensuring that the equip-
ment is no longer smoking, contact your dealer or Nikon service representative for information on replacement
or repair. Do noT attempt repairs yourself, as this would be extremely dangerous.

¢ Inthe event of damage to the equipment, tum the scanner off at once and unplug the power cable, then contact your dealer
or Nikon service representative for information on replacement or repair. Continued use could result in fire or electric shock.

Do not allow foreign objects to enter the scanner

¢ Do not place vases, flowerpots, cups, cosmetics, vessels containing chemicals or water, or small metal articles on
top of the equipment. Should such articles or their contents fall into the equipment, fire, electric shock or
malfunction could result.

¢ In the event that foreign substances or water should find their way into the equipment, turn the scanner off
immediately, unplug the power cord and contact your dealer or nearest Nikon service representative. Continued
use could result in fire, electric shock or malfunction. Particular care is advised in households with small children.

Do not use in the presence of flammable gas or dust
Failure to observe this precaution could result in explosion or fire.

Keep small objects out of reach of children
Particular care should be taken to prevent infants from putting small parts of the equipment into their mouths. In
the event that a child should swallow part of the equipment, contact a physician immediately.

Do not handle the power cable during thunderstorms
Operating the equipment during thunderstorms could result in electric shock. Do not go near the equipment or
handle the power cable until after the thunderstorm has passed.

Do not play CD-ROM disks on audio CD players
The CDs provided with this product should not be played back on audio CD equipment. Playing CD-ROMs on an
audio CD player could cause hearing loss or damage the equipment.
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Use an appropriate power supply

Use an AC power supply of 50/60Hz and a voltage of from 100V-240V. Use a power cord rated for the appropriate voltage.
At voltages of over AC 125V:

Use a power cord that complies with the safety standards of the country in which it is used, that has a plug rated for
AC 250V, 15A (NEMA 6P-15) and insulation of SVT type or better, and that is more than AWG18 in thickness.

At voltages of AC 125V or less:

Use a power cord that complies with the safety standards of the country in which it is used, that has a plug rated for
AC 125V, 10A and insulation of SVT type or better, and that is more than AWG18 in thickness.

Observe appropriate precautions when handling the power cable

e Do not damage or modify the power cable. Fire or electric shock could result if the cable is placed under heavy
objects, exposed to heat or flame, or forcibly tugged or bent.

® In the event that the insulation is damaged and the wires become exposed, contact your retailer or Nikon service
office for information on repair or replacement. Continued use could result in fire or electric shock.

e Do not handle the plug when your hands are wet. Doing so could cause electric shock.

¢ Should you notice dust on or near the metal parts of the plug, remove it with a dry cloth. Continued use could
result in fire or electric shock.

[%CAUTIONS

Do not handle the equipment when your hands are wet
Failure to observe this precaution could result in electric shock.

Keep equipment out of reach of children
Failure to observe this precaution could result in injury.

Install the scanner only as directed in this manual
Failure to observe this precaution could block the scanners vents and cause the power source to overheat, possibly resulting in fire.

Place on a stable surface

¢ Do not use the equipment on an unstable surface or on a surface that is not level. The equipment could fall,
resulting in injury or in damage to the scanner.

e The scanner contains glass parts. Caution is advised in the event of breakage to prevent injury from broken glass.

Do not place heavy objects on the equipment
Do not place heavy objects on the equipment, as either the objects or the equipment could overbalance or fall, causing injury.

Unplug the equipment before cleaning
For your safety, turn off and unplug the scanner when cleaning the equipment.

Save where indicated otherwise, do not put your fingers into the equipment
Failure to observe this precaution could result in injury.

Unplug the equipment when not in use
For your safety, turn off and unplug the scanner when you do not intend to use it for an extended period. Failure to
observe this precaution could result in fire.

Observe appropriate precautions when handling the power cable

e Do not place the power cable in the vicinity of a stove or heater, as this could melt the insulation, resulting in fire or electric shock.

e Unplug the cable by the plug, never by pulling on the cord itself. Failure to observe this precaution could
damage the cord, resulting in fire or electric shock.

¢ Do not plug the power cable into an extension cord or multi-outlet adapter, as this could cause fire or malfunction.

Ground the equipment

o The outlet into which the power cable is plugged must be grounded. Failure to ground the power supply could result in electric shock.

¢ Do not ground the outlet to a gas or water pipe or a dedicated telephone system earth connector. Failure to
observe this precaution could result in fire or electric shock.
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. Notices

¢ No part of the manuals included with this product may be reproduced, transmitted, tran-
scribed, stored in a retrieval system, or translated into any language in any form, by any
means, without Nikon’s prior written permission.

¢ Nikon reserves the right to change the specifications of the hardware and software de-
scribed in these manuals at any time and without prior notice.

¢ Nikon will not be held liable for any damages to film, film rolls, or APS film cartridges result-
ing from the use of this product.

¢ While every effort has been made to ensure that the information in these manuals is accu-
rate and complete, we would appreciate it were you to bring any errors or omissions to the
attention of the Nikon representative in your area (address provided separately).

Notice for customers in the U.S.A.

Federal Communications Commission (FCC) Radio Frequency Interference Statement
This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protec-
tion against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio fre-
quency energy and, if not installed and used in accordance c Tested To Comply
with the instructions, may cause harmful interference to ra- With FCC Standards
dio communications. However, there is no guarantee that FOR HOME OR OFFICE USE
interference will not occur in a particular installation. If this [ yien  COOLSCAN IV ED
equipment does cause harmful interference to radio or tele-
vision reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to cor-
rect the interference by one or more of the following mea- L_FORHOME OR OFFICE USE
sures:
e Reorient or relocate the receiving antenna.
¢ Increase the separation between the equipment and receiver.
e Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.
e Consult the dealer or an experienced radio/television technician for help.

CAUTIONS

Nikon 4000 ED

C Tested To Comply
With FCC Standards

Modifications
The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by Nikon Corporation may void the user's authority to operate
the equipment.

Interface Cables
Use the interface cables sold or provided by Nikon for your equipment. Using other interface
cables may exceed the limits of Class B Part 15 of the FCC rules.

Nikon Inc.,

1300 Walt Whitman Road, Melville, New York
11747-3064, U.S.A.

Tel.: 631-547-4200




Notice for customers in Canada

CAUTION
This class B digital apparatus meets all requirements of the Canadian Interference Causing
Equipment Regulations.

ATTENTION
Cet appareil numérique de la classe B respecte toutes les exigences du Reglement sur le matériel
brouilleur du Canada.

Notice Concerning Prohibition of Copying or Reproduction

Note that simply being in possession of material that has been digitally copied or reproduced
by means of a scanner, digital camera or other device is punishable by law.

e [tems prohibited by law from being copied or reproduced
Do not copy or reproduce paper money, coins, securities, government bonds, or local gov-
ernment bonds, even if such copies or reproductions are stamped “Sample. "

The copying or reproduction of paper money, coins, or securities which are circulated in a
foreign country is prohibited.

Unless the prior permission of the government has been obtained, the copying or reproduc-
tion of unused postage stamps or post cards issued by the government is prohibited.

The copying or reproduction of stamps issued by the government and of certified docu-
ments stipulated by law is prohibited.

e Cautions on certain copies and reproductions
The government has issued cautions on copies or reproductions of securities issued by pri-
vate companies (shares, bills, checks, gift certificates, etc.), commuter passes, or coupon
tickets, except when a minimum of necessary copies are to be provided for business use by
a company. Also, do not copy or reproduce passports issued by the government, licenses
issued by public agencies and private groups, ID cards, and tickets, such as passes and meal
coupons.

e Comply with copyright notices
The copying or reproduction of copyrighted creative works such as books, music, paintings,
woodcut prints, maps, drawings, movies, and photographs is prohibited except when it is
done for personal use at home or for similar restricted and non-commercial use.

Trademark Information

Apple, the Apple logo, Macintosh, Mac OS, Power Macintosh, and PowerBook are registered trademarks of Apple
Computer, Inc. Finder and Power Mac are trademarks of Apple Computer, Inc. IBM and IBM PC/AT are registered
trademarks of International Business Machines Corporation. PowerPC is a trademark of International Business Ma-
chines Corporation, used under license. Microsoft is a registered trademark, and Windows, MS-Windows and Win-
dows NT trademarks, of Microsoft Corporation. Internet Explorer is a product of Microsoft Corporation. Pentium is a
trademark of Intel Corporation. Internet is a trademark of Digital Equipment Corporation. Netscape and Netscape
Navigator are registered trademarks of Netscape Communications Corporation. Adobe and Acrobat are registered
trademarks, and Photoshop a trademark, of Adobe Systems Inc. Applied Science Fiction, Digital ICE cubed (Digital
ICE?), Digital ICE, Digital ROC, and Digital GEM are trademarks of Applied Science Fiction, Inc. “Digital ICE cubed” and
“Digital ICE*" are used throughout the documentation provided with this product as generic terms to describe Digital
ICE, Digital ROC, and Digital GEM, which are technologies of Applied Science Fiction, Inc. Radius, ColorMatch, and
PressView are registered trademarks of miro displays, inc. All other trade names mentioned in this manual or the other
documentation provided with your Nikon product are trademarks or registered trademarks of their respective holders.
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. Introduction

Thank you for your purchase of a Nikon SUPER COOLSCAN 4000 ED (4000 ED) or COOLSCAN
IV ED film scanner. This manual describes how to care for, install, and use your scanner. Be sure
that you have read and understood its contents before using your scanner, and leave it where
those who use the scanner will read it.

To make it easier to find the information you need, the following symbols and conventions are

used
m This icon marks cautions, information that you should read before using your Nikon
scanner to prevent damage to the device.

. This icon marks notes, information that you should read before using your Nikon
scanner.

) This icon marks tips, additional information you may find helpful when using your
Nikon scanner.

g, This icon indicates that more information is available elsewhere in this manual or in
D4 other documentation.

This symbol indicates that the cross-reference marked with the Fgq icon is to the 4000
¥ ED/COOLSCAN IV ED User’s Manual (this manual).

This symbol indicates that the cross-reference marked with the P4 icon is to the Nikon
=4 Scan 3 Software manual (on CD).

lllustrations

The majority of illustrations in this manual are taken from Windows XP Home Edition or Windows XP
Professional (hereafter, “Windows XP"). lllustrations from Mac OS are used together with Windows illus-
trations where operations in the two operating systems differ.

Life-Long Learning
As part of Nikon's “Life-Long Learning” commitment to ongoing product support and education, continu-
ally-updated information is available on-line at www.nikon-euro.com. Visit this site to keep up-to-date

with the latest product information, tips, answers to frequently-asked questions (FAQs), and general advice
on digital imaging and photography.
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Setup

This chapter describes how to set up the scanner, how to install
Nikon Scan, and how to connect the scanner. It also describes
how to care for your scanner when it is not in use and how to
treat film to ensure the best results when you make a scan.

Before Using Your Scanner.............c.ccccoceue.... 2
Get to Know Your Scanner .........cccccooeeeeennen. 3
Installing Nikon Scan ..........cccceeviiiieiieeinnnn 16
Connecting the Scanner.........ccc.cceevveenenne. 25

Turn the Scanner ON .......ococovveeiiiiiiiiiieee 28




- Before Using Your Scanner

Connecting the Scanner

e Connect the scanner directly to the computer as described in “Connecting the Scan-
ner” (B3 25). The scanner may not function as expected when connected to an IEEE
1394 hub.

¢ The scanner may not function as expected used with other IEEE 1394 devices. Should
you notice a problem with the scanner when used with other IEEE 1394 devices,
disconnect the other devices and use the scanner alone.

e Only one scanner can be connected to the computer at a time.

Using the Scanner with a Windows Computer
Before you will be able to use your scanner with a Windows computer, you must register the
scanner with the system.

Before registering the scanner, disconnect all other peripherals from the computer and connect
only the scanner.




Get to Know Your Scanner

Your Scanner

4000 ED/COOLSCAN IV ED

4000 ED

@ Status LED
This LED blinks slowly (roughly twice every
three seconds) when the scanner is in op-
eration. Do not turn the scanner off, remove
or insert adapters, or eject or insert film until
the LED has stopped blinking and is glowing
steadily. If the LED flashes rapidly (about five
times a second), a communications error has
occurred or there is a problem with the scan-
ner. Turn the scanner off, wait for at least
five seconds, and then turn it back on.

@ Adapter slot
This is where you put adapters for different
types of film. Don't put anything in this slot
except an approved Nikon film adapter.

@ sSliding cover
Slide the cover down before inserting a film
adapter. To protect your scanner from dust
and other foreign objects, be sure awwavs to
close the cover when no adapter is in place.

(8]

0 COOLSCAN IV ED

(6]

@ Power switch
Press this switch to turn the scanner on
and off.

@ Film gate for optional SA-30 roll-film
adapter (4000 ED)
Open this gate only when you are using the
SA-30 roll-film adapter (available separately).

@ AC connector
Connect the female end of the power
cable here.

@ |EEE 1394/Firewire interface connector
(4000 ED)
Connect the IEEE 1394/Firewire interface
cable here.

© Feet
Always place the scanner on one of its two
sets of feet.

@ USB interface connector (COOLSCAN IV ED)
Connect the USB interface cable here.




Accessories

After unpacking the scanner, check that the package contains all the items listed below. Con-
tact your retailer immediately should you find that anything is missing or damaged.

Power cable (1) i

(shape of cable depends on country of sale)
IEEE 1394/Firewire interface cable (1)
(4000 ED only)
Use this cable to connect the 4000 ED to your
computer.

MA-20 (S) slide-mount adapter (1)
Use this adapter to scan mounted slides, or with
the FH-3 to scan strip film too short or too badly
damaged to be used in the SA-21.

IEEE 1394/Firewire interface board (1)
(includes user’s manual)
(4000 ED only)

If you are using a Windows or old-model (beige)
Macintosh G3 desktop computer, you may need
to install this PCl board before you will be able
to connect your scanner to your computer. This
board can not be used with laptop computers
or computers not equipped with a PCl slot, and
is not required in the case of Macintosh com-
puters with built-in Firewire ports.

FH-3 strip-film holder for MA-20 (S) (1)
Place strip film to be scanned in this holder
before scanning it with the MA-20 (S).

USB interface cable (1)
(COOLSCAN IV ED only)
Use this cable to connect the COOLSCAN IV ED
to your computer.

SA-21 strip-film adapter (1)
This adapter can be used to scan single or mul-
tiple selected frames in film strips two to six
frames in length. The frames to be scanned
can be previewed and selected using Nikon
Scan.

i




Open me first

Nikon

"Open me first” envelope (1)
This envelope contains user registration cards,
and other important documents.

Nikon Scan 3 CD-ROM (1)
This CD contains driver software for your Nikon
scanner. Depending on the country of sale, it
may also include a variety of sample software.

SUPER COOLSCAVANIED
COOLSCANVED

User's Manual

User’s Manual (this manual)

(M

Reference CD (1)
This CD contains a reference manual for the
Nikon Scan driver software, together with in-
stallers for Adobe Acrobat Reader, the software
used to view the manual.

Image Editing Software CD-ROM (1)
(COOLSCAN IV ED only)
With this application installed on your com-
puter, you can scan images directly from Nikon
Scan into this software, where they can be ed-
ited and saved to disk.

Quick Start Gt

uide
—
—
—
—
—
—

i

Quick Start Guide (1)
This guide provides you with the infor-
mation you need to get started with your
Nikon scanner.




- Keep the Adapter Slot Closed
In order to ensure that your scanner always produces the best possible results, remove the
adapter and close the sliding cover when the scanner is not in use.

[% Never remove an adapter from the scanner without first ejecting the film and check-
ing that the status LED on the front of the scanner is glowing steadily. Do not insert
or remove adapters, insert or eject film, or turn the scanner off while the LED is
blinking.

[% After using the scanner, eject the film from the adapter and turn the scanner off,
then remove the adapter and close the sliding cover.

Choose a Location

Before connecting the power and interface cables, choose a flat, stable location for your scan-
ner close to the computer and to a suitable power outlet. Do not install your scanner where:

[% it would be exposed to direct or reflected sunlight

[% it would be subject to condensation or to drastic changes in temperature
[% it would be exposed to dust or smoke

[% it would be exposed to water vapor from a humidifier

[% it would be exposed to radio interference from other electronic devices
[% the temperature exceeds 35°C (95°F) or falls below 10°C (50°F)

[% other objects would block the scanner’s vents

The scanner has feet on two sides, allowing it to be installed in either of the orientations shown
below. Leave enough space around the scanner to ensure ease of operation: at least 5 cm (2)
above and on either side of the scanner, and 10 cm (4°) behind it. When using the SA-21 strip-
film adapter, the front of the scanner should be at least 15 cm (67) from the edge of the surface
on which the scanner is placed to prevent film from falling to the floor when ejected from the
adapter’s film slot. If you are using the FH-3 film holder, leave at least 25 cm (9.8") free in front
of the scanner.

5cm 2')

15¢m (5) 15cm (&)




Protect Your Film

The Digital ICE photo retouch function built into your Nikon scanner can be used to eliminate
the effects of dust, scratches, and surface defects on your film. To ensure the best possible
results and to prevent damage to slides or film, however, be sure to protect your film from dust,
fingerprints, and condensation as described below.

[% Fingerprints can be removed with a soft, dry cloth. Be careful not to scratch the
surface of the film when removing fingerprints.

[% Remove dust from the film with a blower.

[% The film base and emulsion will deteriorate if exposed to high temperatures or
humidity. Use the scanner at the temperature and humidity given in the specifica-
tions (see below).

[% Sudden changes in temperature and humidity, even when within the limits given in
the specifications, can cause condensation on the film. Before using film, check to
be sure that no condensation is present.

[% /f condensation is present on the film, leave the film out until it dries. Condensation
can cause damage when film is inserted in the scanner.

[% Before inserting film in the scanner, remove dirt and dust with a blower to protect
the surface of the film from scratches. Dirt and dust can also interfere with the
operation of the scanner, causing scanning errors or malfunctions.

[% The operating temperature and humidity for your scanner are:
Temperature: +10 — +35°C (+50 — +95°F)
Humidity: 20 - 60%




- Using the 4000 ED with Other Devices
When using the 4000 ED with other devices connected to the same IEEE 1394 (Firewire) bus:

[% Do not turn other devices on or off or disconnect interface cables while scanning is
in progress (i.e., while the scanner status LED is blinking slowly).

[% Connect the scanner directly to the computer. The scanner may not function as
expected when connected to an IEEE 1394 hub.

[% The scanner may not function as expected when operated at the same time as other
IEEE 1394 devices. Should a problem occur when the scanner is used with other IEEE
1394 devices, disconnect all IEEE 1394 devices, including the scanner, and then re-
connect the scanner.

[% Only one scanner can be connected to the computer at a time.

Using the COOLSCAN IV ED with Other Devices
When using the COOLSCAN IV ED with other devices connected to the same USB port:

[% Do not turn other devices on or off or disconnect interface cables while scanning is
in progress (i.e., while the scanner status LED is blinking slowly).

[ Connect the scanner directly to the computer. The scanner may not function as
expected when connected to a USB hub.

[% The scanner may not function as expected when operated at the same time as other
USB devices. Should a problem occur when the scanner is used with other USB
devices, disconnect all USB devices, including the scanner, and then reconnect the
scanner.

[% Only one scanner can be connected to the computer at a time.

Connecting the Scanner

Although this manual instructs the user to turn the scanner off before connecting the interface cable, IEEE
1394 cables can be connected while the scanner and computer are on and the scanner used immediately
following connection. There is consequently no need to turn the scanner off every time the cable is
connected or disconnected. You should, however, leave a few seconds between disconnecting and recon-
necting the cable.
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Installing the IEEE 1394/Firewire Interface Board (4000 ED Only) .

If your computer is not already equipped with a built-in IEEE 1394 interface port or a suitable
expansion board or card, you can install the IEEE 1394/Firewire interface board provided with
your scanner. Detailed instructions may be found in the manual included with the interface
board.

Do | Need to Install the IEEE 1394/Firewire Interface Board?
You will not need to install the IEEE 1394 (Firewire) interface board provided with your scanner if:

e Your computer is equipped with a built-in IEEE 1394 (Firewire) port. Macintosh
users should note that old-model (beige) G3 computers are not equipped with a
built-in Firewire port.

e Your computer is equipped with an IEEE 1394 (Firewire) expansion board or card
approved for use with the 4000 ED.

The IEEE 1394 (Firewire) interface board included with your scanner can not be used in laptop
computers or in low-profile PCl slots. In these cases, you will need to install one of the interface
boards or cards recommended by Nikon. For more information, see the following web site:

http://www.nikon-image.com/en/ei_cs/index.htm

Installing the Interface Board

There are two steps to installing the interface board:

1. Insert the interface board in one of your computer’s free PCl slots (€3 10)
2. Install the drivers for the interface board (Windows only; 11-15)

In Windows XP, Windows 2000 Professional, and Windows Me, the necessary drivers will be
installed automatically after you install the interface board.

If you are using a computer running Windows 98 SE, you must update the IEEE 1394
driver as instructed on page 17 of this manual before installing the interface board.




- Installing the Interface Board (4000 ED Only)

Installing the IEEE 1394/Firewire Interface Board in a PCI Slot

After turning the computer off and disconnecting all cables, insert the interface board in one of
the computer’s PCl slots as shown below. For information on the location of the PCl slots and
on installing PCl boards, see the documentation provided with your computer.

If you will be using the interface board
with devices that require power to be sup-
plied by the computer, you will need to
connect the board to the computer’s
power supply. You will not need to con-
nect the power supply if you will only be
using the 4000 ED, which receives power
from an external source.

[% WARNING

Observe caution when installing the interface board. Use of excessive force could damage the
computer or interface board.

10



Installing the Device Drivers (Windows Only)
After installing the interface board, close the computer’s case and reconnect all cables.

Windows XP Home Edition/Windows XP Professional

The first time the computer is powered on with the board in place, Windows will automatically
install the necessary drivers. To confirm that the drivers have been installed and are functioning
normally:

Select Control Panel from the Start

menu and click the Performance and [
Maintenance icon. In the Performance "
and Maintenance window, click the : .
System icon. =
)]
B
2 The System dialog will be displayed. 5

Select the Hardware tab and click Device
Manager....

Confirm that a listing for “NEC 2 Device Hange 5
Firewarden OHCI Compliant IEEE 1394
Host Controller” appears in the Device
Manager.

11



- Windows 2000 Professional

The first time the computer is powered on with the board in place, Windows will automatically
install the necessary drivers. To confirm that the drivers have been installed and are functioning

normally:

1 Click on the My Computer icon with r
the right mouse button and select .. =
Properties from the menu that ap- search..
pears. Mersae

Map Metwork Drive...

. . Di: t Metwork Drive.,,

2 In the System Properties window, e
open the Hardware tab and click the Reriame

Device Manager button.

3 Check that “NEC Firewarden OHCI o) ]
Compliant IEEE 1394 Host Controller” | acion wew || ¢ = |E |2 ]

appears in the Device Manager under =B
“|IEEE 1394 Bus host controllers.”

Computer

Disk drives

[#-B Cisplay adapters

23] DYD/CD-ROM drives
&2 Floppy disk contrallers
[#-&) Floppy disk drives

[ TEEE 1394 Bus hast contrallers
g MEC FireWarden OHCI Compliant [EEE 1394 Host Controller

ez

o
B Mice and other pointing devices
=2 @ Manitors

B2 network adapters

- %‘ Other devices

[ 7 Parts (COM & LPT)

--<E|f— Sound, video and game controllers

ez

- Syskem devices
&% Universal Serial Bus controllers

12



Windows Millennium Edition (Me)

The first time the computer is powered on with the board in place, Windows Me will automati-
cally install the board drivers. To confirm that the drivers are installed and functioning normally:

'I The dialog shown at right will be dis- |
played . C|ICk YeS to restart yOu rcom- @ “iou must restart your computer before the new settings will take effect
pute r. ['o you want to restart your computer now?

7 Click on the My Computer icon with £ wen
the right mouse button and select i, U
Properties from the menu that ap- e
pears. Disoonnect Network Diive.
Create Sharteut
Rename

3 In the System Properties window, click [System Properties 2l
the Device Manager tab. Check that General Device Hansger | Hordwars Poffes | Perfomance

“NEC Firewarden OHCI Compliant
IEEE 1394 Host Controller” appears in
the Device Manager under “1394 Bus
Controller.”

= Wiew devices by ype 7 iew devices by connection

[=1-4 1394 Bus Controller

. &y NEC Firemarden OHCI Compliant IEEE 1334 Host Cantrol
==

[+ Disk diives

[+ @ Display adapters

(-5 Floppy disk controllers

[#-52 Hard disk controllers

%8 Keyboard

-2 Modem

-3 Moritors

#-17y Mouse

[+ B Metwork adapters -
1% PCMOIA socket
4 Ports [COM & LPT)

o B e e

4] | B

Pioperties | Refresh | Remove I Print. |

Cancel

=
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- Windows 98 Second Edition (SE)

1 The first time the computer is pow- Add Now Hardware Wizard
ered on with the board in place, the
dialog shown at right will be dis-
played. Click Next.

This wizard searches for new drivers for

MNEC Firewarden OHCI Gompliant IEEE 1394 Host
Contraller

A device driver is & software pragram that makes &
hardware device work.

< Bk Cancel

2 Select Search for the best driver for Add NawHardwatai¥eaid
your device (Recommended) and click b o s s e
Next. & {Szarch for the best driver for youn device.
(Recommended) ..
" Display a list of all the divers in a specific
location, so you can select the driver pau want
< Back I I Mest > II Cancel
A g
The dialog shown at right will be dis- BRI T i

“windows will search for new divers in its driver databaze
on pour hard dive, and in any of the following selected
locations. Click Next to start the search,

T Floppy disk dives

played. After making sure that none
of the options are selected, click Next.

I™ CO-ROM dive
I il ierosoftindows Updste

T Specify aJocation:

<Back | Mews Cancel
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Select The updated driver (Recom-
mended) NEC Firewarden OHCI Com-
pliant IEEE 1394 Host Controller and
click Next.

The dialog shown at right will be dis-
played. Click Next.

If prompted to insert a disk, insert the
Windows 98 Second Edition CD into
the CD-ROM drive and click OK. If a
message is displayed stating that the
computer was unable to find a file on
the Windows 98 Second Edition CD,
enter "g:\WIN98_se” (where “g"” is the
driver letter of the CD-ROM drive) for
Copy files from and click OK.

The dialog shown at right will be dis-
played. Click Finish.

This completes installation of the de-
vice drivers. You can now perform the
Windows 98 SE update as described
on page 17.

Update Device Driver Wizard

‘windows has found an updated diver for this device, and
also some ather drivers that should wark with this device.

= EE 1394

el I

Host Gontroller

" One of the other divers.

<ﬁa\:k[| Mt > |] Cancel
—

Add New Hardware Wizard

‘windows driver file search for the device,

MEG Firewarden OHGI Gompliant IEEE 1394 Host
Gontroller

“windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Next
tir sontinue.

Location of driver,

CHWTNDOWSYINFY1 304 INF
=

Copying Files.._ x|

The file 'usbscan sys' on Windows 38
@ Second Edition CO-ROM cannot be found.

Inzert ‘Windows 98 Second Edition CO-ROM
in the selected drive, and click OF.

Skip File |
Lietails |
o hwindE_se j Browse... |

LCopy files from:

Add New Hardware Wizard

MEG Firemvarden QHCI Compliant IEEE 1394
@ Host Controller

“windows has finished installing the software that your new
hardware device requires.

< Bhnk Cancel
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- Installing Nikon Scan

Before you can connect your scanner to your computer, you will need to install Nikon Scan 3
driver software for your scanner. The procedure for installing Nikon Scan 3 on Windows com-
puters differs from the install procedure for Macintosh computers.

The Nikon Scan 3 install CD includes two versions of Nikon Scan 3: version 3.1.2 (for Windows
and Mac OS 9 or earlier) and version 3.1.3 (for Mac OS X version 10.1.3 or later).

Nikon Scan 3 Version 3.1.2
This version of Nikon Scan will be installed under Windows and Mac OS 9 or earlier.

Nikon Scan 3 Version 3.1.3
This version of Nikon Scan 3 is supported only under Mac OS X (version 10.1.3 or later). It will
be installed on Macintosh computers running Mac OS X. The following limitations apply:

e The LS-2000 and COOLSCAN Il are not supported.

e The menus and dialogs shown in the Nikon Scan 3 Help file are for version 3.1.2.

Installing Nikon Scan under Windows

Before installing Nikon Scan, turn your computer on and wait for Windows to start up. Check
to make sure that:

e The scanner is not connected to your computer

e Your computer satisfies the Nikon Scan 3 system requirements (see page 5 of the
Nikon Scan Reference Manual for details)

¢ No other applications (including anti-virus software) are running

¢ You have completed the IEEE 1394 update (Windows 98 SE with SUPER COOLSCAN
4000 ED only; see page 17 for details)

16



Updating the IEEE 1394 Drivers (Windows 98 SE Only)
Before installing Nikon Scan 3 under Windows 98 SE, users of the SUPER COOLSCAN 4000 ED
will need to complete the IEEE 1394 driver update as described below.

‘l Holding down the shift key to prevent the Nikon Scan 3 installer from starting automati-
cally, insert the Nikon Scan 3 CD into the CD-ROM drive (if the installer starts, click Exit to
close the Welcome dialog).

Double-click the My Computer icon.

Click the Nikon Scan 3 CD icon with the right mouse button and select Explore from the
menu that appears. Open the “Microsoft” folder and double-click 242975USA8(.exe).

Ul B~ WN

Follow the on-screen instructions to complete the update.

The dialog shown at right will be displayed
when installation is complete. Click Yes
to restart your computer.

Once the computer has restarted, click the
My Computer icon with the right mouse
button and select Properties from the
menu that appears.

Click the Device Manager tab in the Sys-
tem Properties dialog and confirm that a
listing appears for “NEC Firewarden OHCI
Compliant I[EEE 1394 Host Controller,” in-
dicating that the update was successful.

Windows 98 Second Edition Q242975 Update E
@ You must restart pour computer befare the new settings will take effect.

Do pou want to restart your computer now?

Dpen
Explore:
Sgarch...

tap Metwork Drive
Disconnect Network Drive.

Create Shorteut
Rename

System Properties ﬂﬁ

General  Device Manager I Hardware Profiles | Performance |

& Wiew devices by lype ™ Wiew devices by connection

[~ %9 1334 Bus Controller
: “&m NEC Firewarden OHCI Compliart IEEE 1334 Host Control

e A=Ta1¥]

[+-=D Disk drives

- lg‘ [Display adapters

22 Floppy disk contrallers
52 Hard disk controllers
@8 Keyboard

Modem

2 Monitors

[+ Mouse

-HF Metwork. adapters

E Other devices

o oS COOLSCANIY

) Crvaris o =

4] | _’I_I
Properties Refresh | Remaove I Print.... |
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- Installation

1 Insert the Nikon Scan 3 CD into the CD- aveloome
ROM drive. When the Welcome dialog is
displayed, click Nikon Scan 3.

i

hidtp hvwew. Nikon-Asic.com
htip Hwww. Nikon-Euro.com
hatp Avwew. NikonUSA. com

Depending on where you purchased your e X
scanner, you may be prompted to select . veLsy Nikon_
the language in which Nikon Scan’s e rRENCH )
menus and dialogs will be displayed. B GrRIAN

Choose a language from the list provided. - sravrsy

B BAcK
http:vww. Nikon-Asiacom =

Htsp . Nikon-Euro.com M

Fittp fwww. Nikan TSA. com

2 The InstallShield Wizard will start. Click hikon Scan 3.1 Setup =
Next. The license agreement will be dis-
played; click Yes to accept the agreement
and continue with installation.

Welcome to the InstallS hield Wizard for Nikon
Scan 3.1

The InstalShield® Yfizard will install Nikon Scan 31 on
your computer. To continue, click Next.

l MNext > | Cancel

If the Welcome Dialog Is Not Displayed

If the Welcome dialog is not displayed when you insert the CD into the CD-ROM drive, double-click the My
Computer icon, click with the right mouse button on the icon corresponding to the drive containing the
Nikon Scan 3 CD, and select Autorun from the menu that appears.

[% Windows XP/Windows 2000 Professional

Installing Nikon Scan under these operating systems requires administrator privileges. When
installing Nikon Scan under Windows XP, log in as the “Computer administrator.” Under Win-
dows 2000 Professional, log in as the “Administrator.”
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3

Click Next to install Nikon Scan 3 to the
folder for Nikon Scan 3 shown under “In-
stall Location,” or click Browse... to
choose another location.

Once the Nikon Scan program files have
been copied to disk, a color-space selec-
tion wizard will be displayed. Click Use
Wizard to have the wizard assist you in
choosing a color-space profile (recom-
mended) or Use name list to choose a
custom profile (see the Nikon Scan Refer-
ence Manual for details). The color-space
profile selected during installation can be
changed at any time as detailed in the
"Preferences” section of the Nikon Scan
Reference Manual. Choosing the correct
color-space profile is very important if the
scanner is to be used in a professional set-
ting, for example as part of a production
workflow. More information about the
color management system used in Nikon
Scan 3 may be found in the Nikon Scan
Reference Manual.

Clicking Use Wizard in the Color Space
Wizard dialog displays the dialog shown
at right. Click Windows.

Nikon Scan 3.1 Setup.
Choose Destination Location

Select folder where Setup will install files.

Setup willinstall Nikon Scan 3.1 in the following falder,

Toinstall to this folder. click Next. Toinstall to a different folder. click Browse and select
another folder.

Destination Folder

C:\Program Files'MikonMkS cara

Brovse.
<Back Il Cancel

Color, Space Wizard

Thiz iz zetup that determines the basic characteristics of
output image.
It helps you to zelect one of ten RGE color spaces.

Do you wizh to zelect a color space from the name lizt or
Use the Profile S election Wizard?

Uz name list

Color Space Wizard E|

IF you will be scanning images dastined for the Macintozh
platform, Press the "M acintazh' buttan. If pou will be
zcanning images destined for the Windows platform, Press
the "windows" buttor,

Thiz iz zelect a group of color spaces that contain the
optimal gamma characteristic for the selected platform

IF you press the "windows" button, you will be presented
with geven color spaces that uge a gamma value of 2.2, If
you prezs the "Macintozh’' buttan, pou will be prezented
with three color spaces that use a gamma value of 1.8,
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6 Choose an RGB color-space profile from
the list and click OK. More information
about the different profiles is available in
the Nikon Scan Reference Manual.

7 The installation complete dialog will be
displayed. Click Finish to exit the
InstallShield wizard.

Wizard Windows EJ
“Wfizard Windows:
There are seven choices of colar spaces here:
1. sRGE 2. Bruce REE 3. NTSC[1953)

4. Adobe RGB[1998) 5 CIE RGB E. Wide Gamut RGB

7. wide Gamut RGE[compensated)
#1 gives pou the most vivid color reproduction and it is recommended as the

standard color space for web authoring, However, it may be too saturated in
places.

H7 maintains the most tonal information possible, but it may look "flat”, #2 thru
HE repregent walues between these bwo extiemes.
Please choose one and press the [DK] buttan,
& sRGE
" Bruce RGE
" NTSC [1953]

" Adobe REB(1538]

" CIERGB

" Wide Gamut RGE

" wWide Gamut RGE[Compensated)
A sample image is being dizplayed using the selected color space profile.

It wou think, that all color spaces are still toa light, press the "Too Light"
button,

Nikon Scan 3.1 Setup.

Nikon Scan 3 Setup Complete

Nikan Scan 3 Setup has successiuly installed Nikon Scan
1.1, Before you can use the program, you raust restart your
computer

@ Yes. | want to restart my computer now.
" Mo, | wil restart my computer later

Fiemove any disks from their drives, and then click Finish to
camplete setup

]

Once the computer has restarted, take a few moments to view the ReadMe file, which may
contain important information that could not be included in this manual. This completes

installation of Nikon Scan 3.

20



Installing Nikon Scan on a Macintosh

Before installing Nikon Scan, turn your computer on and wait for it to start up. Check to make

sure that:

e The scanner is not connected to your computer.

e Your computer satisfies the Nikon Scan 3 system requirements (see page 5 of the

Nikon Scan Reference Manual for details).

e No other applications (including anti-virus software) are running.

Installation

‘l Insert the Nikon Scan 3 CD into the CD-
ROM drive. When the Nikon Scan 3.1.2
window opens on the desktop, double-
click the Nikon Scan Installer icon for
the language of your choice.

Mac OS X

The Nikon Scan 3.1.3 window will open
on the desktop. Double-click the Nikon
Scan Installer icon for the language of
your choice.

Memory Requirements under Mac OS X

o L Nikon Scan 3.1.3 =————=0IH
a 3 items, zero K available
—
[Z
o
Mikan Scan Installer 058 6ANDOTB0NLY
a|
[+ [z
800 Nikon Secan 3.1.3 (=]
mrm M @ @ A
Back View Computer Home Favorites  Applications
| =

v
Nikon Scan Installer

058.6ANDOS9ONLY

[E

items

Running Nikon Scan 3.1.3 under Mac OS X requires a minimum of 256 MB of memory, of which 128 MB
are required by the operating system and the remainder by Nikon Scan 3.1.3.
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When the installer starts, click Con-
tinue... to display the license agreement.
Clicking Accept displays the ReadMe file.
Take a few moments to read this file,
which may contain important information
that could not be included in this manual.
After reading the file, click Continue....

Choose a location for Nikon Scan from
the Install Location menu and click In-
stall.

Mac OS X

Nikon Scan will automatically be installed
to the folder “Applications : Nikon Soft-
ware” on the startup disk. You can not
select an alternate location.

Copyright 1998-2001 Nikon, In. and Nikan Corparation

Nikon

om MindVision Software

Thiz installation was croerog R

Nikon Scan Installer —————"H&

% )(GotoTechSupportSite | #|[ Read Me.. |

Easy Install

Click “Install™.

Nikon Scan 3.1 and Nikon Scan Plugin 3.1 are installed into the
respective folder as specified by the user under “Install Location™.
Nikon Scan Plugin 3.1is installed into the “Plug-ins” folder.

SUPER COOLSCAN 8000 ED/SUPER COOLSCAN 4000 ED/LS-2000/COO0LSCAN IV
ED/COOLSCAN 111 Drivers are placed in the “Nikon MAID* folder.

USB drivers and FireWire drivers are placed in the Extensions folder.

) |

— Install Location

=

m. The falder “Nikon Softwara” will be created on the disk
%), “Mac0S3_En"

Install Location: | Mac0S9_En O nstall
) iz
06 Nikon Scan Installer
Easy Install ? Read Me.
Click "Install”

Nikon Scan 3 is installed into the "Applications” folder .
SUPER COOLSCAN 8000 ED/SUPER COOLSCAN 4000 ED/COOLSCAN IV ED
Drivers are placed in the "Application Support” folder.

— Install Location

The falder "Nikon Software" will be created in the falder
“applications" an the disk "Mae0SKDe"
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Once the Nikon Scan program files have
been copied to disk, a color-space selec-
tion wizard will be displayed. Click Use
Wizard to have the wizard assist you in
choosing a color-space profile (recom-
mended) or Use name list to choose a
custom profile (see the Nikon Scan Refer-
ence Manual for details). The color-space profile selected during installation can be changed
at any time as detailed in the “Preferences” section of the Nikon Scan Software Manual.
Choosing the correct color-space profile is very important if the scanner is to be used in a
professional setting, for example as part of a production workflow. More information
about the color management system used in Nikon Scan 3 may be found in the Nikon Scan

This is a setup that determines the basic characteristics of
outputimages.

If helps you to select one of ten standard RGB color spaces.
Do you wish to select a color space from the name list or
use the Profile Selection Wizard?

Software Manual.

Clicking Use Wizard in the Color Space
Wizard dialog displays the dialog shown
at right. Click Macintosh.

Choose Apple RGB (recommended) and
click OK. More information about the
different profiles is available in the Nikon
Scan Reference Manual.

Wizardl:

If you will be scanning images destined for the
Macintosh platform, press the “Macintosh” button.
If you will be scanning images destined for the
Windows platform, press the “Windows” button.

(et J

This is select a group of color spaces that contain
the optimal gamma characteristic for the selected
platform.

If you press the “Windows” button, you will be
presented with seven color spaces thatuse a
gamma value of 2.2.

If you press the “Macintosh” button, you will be
presented with three color spaces that you use a
gamma value of 1.8.

Wizard Macintosh:

There are three choices of color spaces here;:

1. Apple RGB

2. Color Match RGB

3.Apple RGB (compensated)

#1 gives you the most vivid color reproduction; However, it
may be too saturated in places.

#3 maintains the most tonal information possible, but it
may look “flat”. #2 represents values between these two
extremes.

Please choose one and press the 0K button.

i@ Apple RGB

' COTOT Mad RGB
i) Apple RGB (compensated)

Asample image is being displayed using the selected color
space profile.
Ifyou think that all color spaces are still too dark, press the

“too Dark” button.
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9

Nikon Scan 3 can be used to scan images
directly into any application that supports
Adobe Photoshop 5.0 acquire plug-ins.
The installer will display a list of plug-in
folders for the applications currently in-
stalled on your computer; choose the fold-
ers containing Adobe Photoshop plug-ins
and click OK to copy the Nikon Scan 3.1
plug-in to the selected folders. Click Can-
cel to complete installation without creat-
ing a copy of the Nikon Scan 3.1 plug-in.

A dialog will be displayed stating that in-
stallation is complete. Click Restart to re-
start your computer (Mac OS 9 or earlier)
or Quit to exit the installer (Mac OS X).

This completes installation of Nikon Scan 3.

Select Folder =——~——-89

Specify the folder into which Mikon Scan Plugin 2.1 iz to be installed.

[ Plug-ins
(7 Plug-ins
[ Plug-ins
(% Plug-Ins
= Macintosh HD

33 Adobe Photoshop® 6.0 J
3 Plug-Ins

Cancel I 0K

s Installation was successful. You have installed
software which suggests you restart your computer.
Ifyou are finished, click Restart, or click Quitto leave

the Installer. If you wish to perform additional
installations, click Continue.

Continue Quit Restart
CH The software was successfully installed.
-
f Quit N\
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Connecting the Scanner

The first time the scanner is connected to a Windows computer, the Device Manager will install
the device drivers needed to “register” the scanner with the system. For information on regis-
tering the scanner, see “Registering the 4000 ED with Windows” (& 30-56) or “Registering
the COOLSCAN IV ED with Windows (8 57-82).

Connecting the Power Cable

A power cable is provided with your scanner. Before connecting the cable, making sure the
scanner is off. After connecting the cable to the AC connector on the rear of the scanner, plug
it into a general-purpose household power outlet (AC 100-240 V, 50/60 Hz). If a separate
ground wire is provided, be sure to attach the ground wire to the earth connector.

Power switch off Power switch on

lllustration shows 4000 ED.
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- Connecting the Interface Cable (4000 ED)
After confirming that the scanner is off, connect one end of the supplied 6-pin-6-pin IEEE
1394 cable to the scanner, the other to the computer.

Connect the cable as shown. Attempting to insert the connector in another orientation could not
only damage the connector, but also damage the scanner or computer or interfere with their
correct functioning.

4000 ED Computer

,‘
76

Align the curved portion of the con-
nector (circled) with the matching
portion of the connector on the
scanner or computer.

IEEE 1394 connector

[% Four-Pin Connectors

Some computers (for example, SONY VAIO laptop computers) and interface boards are equipped
with a 4-pin DV connector. You will need to purchase 6-pin-4-pin cable or adapter to connect the
scanner.
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Connecting the Interface Cable (COOLSCAN IV ED)

After confirming that the scanner is off, connect the supplied USB cable to the scanner using
the B connector, and insert the A connector to the computer’s USB port.

Connect the cable as shown. Attempting to insert the connector in another orientation could not
only damage the connector, but also damage the scanner or computer or interfere with their
correct functioning.

COOLSCAN IV ED
e Using the USB cable provided with your scanner, con-

nect Connector B to the connector on the rear of the
scanner, and Connector A to your computer.

= (B m= @ S

Connector A Connector B
(connect to computer) (connect to scanner)
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-Turn the Scanner On

Press the power switch to turn the scanner on. The status LED will blink while the scanner
initializes. When initialization is complete, the status LED will glow steadily.

Status LED

Power switch off

Blink Glow steadily

Power switch on

When turning the scanner on with the MA-20 (S) slide-mount adapter in place, be sure that the FH-3 film
holder is not inserted. Leaving the FH-3 in the scanner can prevent the scanner from initializing normally.
The status LED should blink slowly (about twice every three seconds) while the scanner initializes. If the
LED flashes rapidly (about five times a second), there may be a problem with the scanner or with the
connection to your computer. Try turning the scanner off, waiting for five seconds, and then turning the
scanner on again.

Py Pg. For more information on:

29 Device registration (Windows only)
130  Troubleshooting
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Device Registration
(Windows Only)

The first time you connect the scanner to a Windows computer,
you will need to “register” the scanner with the system by in-
stalling the hardware drivers.

Registering the 4000 ED with Windows
Windows XP Home Edition/Windows XP Professional

................................................................. 30
Windows 2000 Professional .................... 36
Windows Millennium Edition (Me)............ 44
Windows 98Second Edition (SE) ............... 50

Registering the COOLSCAN IV ED with Windows
Windows XP Home Edition/Windows XP Professional

................................................................. 57
Windows 2000 Professional ..................... 63
Windows Millennium Edition (Me)............ 70
Windows 98Second Edition (SE) ............... 76
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. Registering the 4000 ED with Windows

4000 ED

Windows XP Home Edition/Windows XP Professional

Registering the Scanner with Windows XP

Turn the scanner on

The first time the computer detects the
scanner, Windows will display the dialog
shown at right.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

Nikon L5-4000ED  IEEE 1334 SBPZ Device

() If your hardware came with an installation CD
£ o Hloppy disk. insert it now.

“what do you want the wizard to do?

() Install the software automatically [Recommended)
O Install from a list or specilic location [4dvanced)

Click Next to continue.

T ) | oo ]

2 Insert the Nikon Scan 3 CD
Holding down the shift key to prevent the Welcome program from starting automatically,
insert the Nikon Scan 3 CD into the CD-ROM drive. The list of drivers shown in step 3 will
be displayed.
If the List of Drivers Is Not Displayed

If the list of drivers shown in step 3 is not displayed automatically, select the automatic
install option in the dialog shown above and click Next.

Logging On
Log on as the Computer Administrator when registering the scanner.

The Welcome Dialog
If the Welcome program starts automatically when

you insert the Nikon Scan CD, click Exit to close the | i e e Nikon

Welcome window.
Bl Nikon Scan 3

e Readife

[ i

http:hrww. Nikon-dsia com ==
http:thvww. Nikon-Eure.com
heggi/fvw. Nikon USA.com
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6

Select 1s4000xp.inf
Select 1s4000xp.inf in the list of drivers
and click Next.

“Is4000xp.inf”

If Is4000xp.inf is not visible in the list, drag
the scroll bar at the right of the list until it
is displayed. Be sure to choose the driver
that has “xp” in the file name.

Click Continue Anyway

Click Continue Anyway to begin instal-
lation of the files needed to register the
scanner.

Click Finish
Click Finish to complete installation.

Confirm device registration

Found New Handware Wizard

Please select the best match for your hardware from the list below. §

@) Mikon SUPER CODLSCAN 4000 ED
Location ]

CAN 4000 ED Unkrown  Mikon Corporation  d-\infs4000win38seh s 4000se. inf
CAN 4000 ED Unknown  Mikon Corporation  d:vinfs s4000win2 0000400024 inf

< b

Wersion

Manufacture:

& This driver is not digitally signed!
Tell me why diver signing is importart

Hardware Installation
A
.

The zoftware you are inztalling for this hardware:

Mikon SUPER COOLSCAN 4000 ED

hag not passed Wwindows Logo testing to werify ity compatibility
with ‘windowsz <P, [Tell me why thiz testing iz important.]

Continuing your i of thiz zof may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszzed Windows Logo testing.

Continue Anpway STOF Inztallation

Found New Hardware Wizand

Completing the Found New
Hardware Wizard
The wizard has firished instaling the software for

F --g Nikon SUPER COOLSCAN 4000 ED

Click Finish to close the wizard.

Confirm that the scanner has been correctly registered with the system as described in
"Confirming Device Registration (Windows XP)" ( 32).
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. Confirming Device Registration (Windows XP)
After registering the scanner, confirm that the device is working normally as described below.

’l Turn the scanner on
Make sure that the scanner is connected and turned on.

2 Open the System Properties dialog
Select Control Panel from the Start menu, open Performance and Maintenance, and
click System.

3 Display the Device Manager
The System Properties dialog will be dis-
played. Open the Hardware tab and click

. System Restore Auitargb Remote
DeVIce Manager- e General Computer Mame Advanced

Add Hardware wizard
% The Add Hardware “wizard helps pou install hardware.

System Properties

Add Hardware 'wizard

Dievice Manager

The Device Manager lists all the haidware devices installed
on your computer. Use the Device Manager to change the
properties of any device,

4000 ED

[ Driver Signing [ Device Manager ]‘I

Hardviare Profiles

Hardware profiles provide a way for you o set up and store
different hardware configurations.

4 Confirm that the scanner is listed un-
der “Imaging devices”
If “Imaging devices” appears in the De- |" "% & &=
vice Manager, click the “+" to its left to e ]
view the imaging devices currently regis- “’.i".‘
tered with Windows. Confirm that your i e
scanner is listed.
=8 Nikon SUPER. COOLSCAN 4000 ED
If the Scanner Is Not Listed G ey et
If your scanner is not listed under “Imag- | :2m=enic
ing devices,” proceed to “Updating the 2, cors, aite e gare comler
Device Driver (Windows XP)" (&3 34). i e .
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5 Confirm that the scanner is working properly
Double-click the listing for your scanner that
appears under “Imaging devices.” The
scanner Properties dialog will be displayed.

Nikon SUPER COOLSCAN 4000 ED Properties

General | Driver

Click the General tab and confirm that ) MNiken SUPER COOLSCAN 4000ED
“This device is working properly” appears

under “Device Status.” If another message Deviesype:  Imaging devices
is displayed, proceed to “Updating the Mabulacturer S8 Hikon Caroraden
Device Driver (Windows XP)" (& 34). Lecaten LUNG

Device status

Thiz device is waorking properly.

It wou are having problems with this device, click Troubleshoot ta
start the troubleshooter

Traubleshoot..
Device uzage:
| Use this device [enable) w | ey
o
8
o
O
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. Updating the Device Driver (Windows XP)
If the scanner is not listed under “Imaging devices” in the Device Manager or the message
“This device is working properly” does not appear in the Properties dialog, you will need to
reinstall the device driver as detailed below.

1 Open the scanner Properties dialog
Display the Device Manager as described in steps 1-3 of “Confirming Device Registration
(Windows XP)" ( 32). If the scanner is listed under “Other devices” or appears next to
a"1”,"2", or "x", double-click the entry for the scanner to display the scanner Properties
dialog.

2 Click Reinstall Driver...
Open the General tab and click Reinstall [ R TR TR o e
Driver....

General | Driver

‘-j. Mikon L5-4000ED  IEEE 1334 SEP2 Device

Device tepe: Imaging devices
[a] ;
o Manutacturer: Unknawn
o Location: LUM O
e
= Device status

This device iz nat configured correctly. [Code 1)

| Ta reinstal the drivers for this device. click Reinstall Driver.

Reinstall Oriver...
Device ugage:
| Use this device [enable] v |

3 Insert the Nikon Scan 3 CD
The dialog shown at right will be displayed. [ A
Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive. Select the automatic in-
stall option and click Next.

Welcome to the Hardware Update
Wizard

This wizard helps you install software for

Mikon  L5-4000 ED IEEE 1334 5BP2 Device

{*)_ 1F your hardware came with an installation CD
“& or Hoppy disk. insert it now.

The Welcome Window

If the Welcome program starts automati-
cally when you insert the Nikon Scan CD,
click Exit to close the Welcome window.

“what do you wart the wizard to da?

© Install the software automatically [Recommended)
) Install from a list or specific location [Advanced]

Click Next to continue.
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4 Select 1s4000xp.inf
Select 1s4000xp.inf in the list of drivers

and click Next. Please select the best match for your hardware Fram the list below. . 5

“Is4000xp.inf”

If 1s4000xp.inf is not visible in the list, drag @ MenSIFER CaRLEED
the scroll bar at the right of the list until it Veor  Handaue  Locaon
is displayed. v :

CAM 4000ED Unknown  Mikon Corporation ot hinfus2000%sin98:20l:4000ze inf
CAM 4000ED Urknown  Mikon Corparation o hinfs40004in20004 540002k inf

< |

& This driver is not digitally signed!
Tell me why diiver signing is important

5 Click Continue
Click Continue Anyway to begin instal-
lation of the files need to register the scan-
ner. ﬂ The software you are instaling for this hardware:

Mikon SUPER COOLSCAM 4000 ED

a3 000v

has not pazsed Windows Logo testing o wverify its compatibility
with Windows ¥P. [Tel me why this testing is important.]

inuing your i llation of this sof may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

'[ Continue Anyway ] STOP Installation

Click Finish
Click Finish to complete installation. Hardware Update Wizard

Completing the Hardware Update
Wizard
The wizaid has finished installing the scftware for

< ,.i Nikon SUPER CODLSCAN 4000 ED

Click Firish to closs the wizard,

7 Confirm device registration
Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows XP)" ( 32).
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. Windows 2000 Professional

Registering the Scanner with Windows 2000 Professional

4000 ED

Turn the scanner on

The first time the computer detects the
scanner, Windows will display the dialog
shown at right. Click Next.

2 Insert the Nikon Scan 3 CD
Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive. Select the search option
and click Next.

Logging On

Found New Hardware Wizard i

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device diver for 3
hardware device.

To continue, click Mesxt

.aas»n Hext > |] Cancel

Found New Hardware Wizard N

Install Hardware Device Diivers ot
A device driver iz a software program that enables a hardware device to work with
an operating system.

Thiz wizard will complete the installation for this desice:

@ Mikon LS-4000ED  IEEE 1394 SEP2 Devics

& device driver is a software progriam that makes a hardware devies work, Ywindows
needs diive files for your new device. To locate diver fles and complete the
installation click Next.

‘what do you want the wizard to do?
@ Search for & suitable diiver for my device frecommended]

 Displap a list of the knwn divers for this device o that | can choase 3 specific
fiver

< Back ! Next » !] Cancel

Log on as the Administrator when registering the scanner.

The Welcome Window

If the Welcome program starts automatically when
you insert the Nikon Scan CD, click Exit to close the
Welcome window.

=

Bl Nikos Scan 3

e ReadMte

htip:tivww. Nikon-Asia.com
kg v Nikon-Eure.com
ki, Nikon USA.cam
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3 Select Specify a location
Select Specify a location and click Next. I I

Locate Driver Files o
‘Where do pou want Yindows to search for diver fles?

Search for driver files for the following hardware device:

@ Mikon LS-4000ED  IEEE 1334 5BP2 Device

The wizard searches for suitable diivers in its driver database on your computer and in
any of the follawing optional search locations that you specify,

Ta start the search, sk Mes, If you are searching on a foppy disk o CD-ROM dive,
nsett the lapay disk or CD before clicking Next.
Optional search losatians

I Floppy disk diives

[¥ Specify alocation
wow— i

< Back 'i Next > il Cancel

Click Browse...
When the dialog shown at right is dis- FETEIEIEETaT 3

played, click Browse.... Inseit the manfacturer’s instal tion cick intn the cive
@ selected, and then click OK.
Cancel |

x
a3 000v

Copy manufacturer's files from:

Birowse:

[

Select the Win2000 folder

The Locate File dialog will be displayed. 20
Select the “Nkscan” CD from the Look e ) =}
in menu and open each of the “INF,” B (e
“LS4000,” and “Win2000" folders in
turn. Select the file LS40002K.INF and
click Open.

File: name: L5 00026 F =l en |

Flesoftype:  [Selup Infoimation (-l =
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4000 ED

6 Confirm the file path

The dialog shown at right will be dis- =

p | a y e d . C on f I rm t h at t h e p at h Insert the manufacturer's installation disk into the drive ok
\INFLSA000WVIn2000" appears after the | =3 e stenae =]

drive letter of the CD-ROM drive and click
OK.

If the Correct Path Is Not Displayed i e e
If the correct path is not displayed, repeat [[GTHFw 400000 B e

Cancel

steps 4-6 to select the correct path.

7 Begin installation of the device drivers
Click Next.

Driver Files Search Results o
The wizard has finished searching for diiver files for your hardware device.

The wizard found a diiver for the following device:

@ Mikon LS-4000ED  IEEE 1334 5BP2 Device

“windows found & driver for this device. Ta install the driver Windows found, click Mext.

@ fehinf s 4000Ysin2000% s 40002k inf

<Backﬂ Nest » |] Cancel

Click Yes
The dialog shown at right will be displayed.  ErTHErEEEETT x|
Click Yes.

The Microsoft digital signature affiims that saftware has
been tested with ‘Windows and that the softmare has not
been altered since it was tested

The software pou are about ta install does nat contain 5
Microsaft digital signature. Therefore, there is no
guarantes that this software warks camectly with
indows

Mikon SUPER COOLSCAN 4000 ED

If pou want ta search for Microsoft digitally signed
software, visit the Windows Update “Web site at
http:/ Awindowsupdate. microsaft.com to see if one iz
available

Do you want to confinue the installation?

Yes No Mare: Info

38



The dialog shown at right will be displayed
while Windows registers the scanner. Hafducde Inatat

Windows is installng diivers for your new hardware

2 Mikon LS-4000 ED
(=

Installing software necessary to support your hardware

Click Finish
Click Finish to complete installation.

Completing the Found New
Hardware Wizard

\> Mikon SUPER COOLSCAN 4000 ED

S
=)
=]
<]
m
O

“wfindows has finished installing the software for this device.

To close this wizard, click Finish.

-amﬂ Firish |] Caricel

'IO Restart the computer
Click Yes to restart the computer.

’l‘l Confirm device registration
Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows 2000 Professional)” ( 40).
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. Confirming Device Registration (Windows 2000 Professional)
After registering the scanner, confirm that the device is working normally as described below.

4000 ED

1
2

Turn the scanner on
Make sure that the scanner is connected and turned on.

Open the System Properties dialog

From the Start menu, select Settings > Control Panel and double-click the System
icon.

Display the Device Manager

The System Properties dialog will be dis- FEErrrE 2|
played Open the Hardware tab and ClICk Generall Metwork |dentification  Hardware |L|s5r Plnf\lesl Advancedl
Device Manager....

-~ Hardware wizard
% The Hardware wizard helps pou install, uninstall, repair,
=

unplug. eject, and configure wour hardware.

Hardware Wizard...

~ Device Manager

m The Device Manager listz all the hardware devices installed
oh your computer, Use the Device Manager ta change the
properties of any device:

Driver Sighing... Device Manager... |

~Hardware Profil

o Hardware profiles provide a way for you to set up and stare
@ different hardware configurations.

Hardware Profiles...

(n]:4 I Cancel | Apply |

Confirm that the scanner is listed under “Imaging devices”

If “Imaging devices” appears in the De- ST
: . won . AR TN

vice Manager, click the “+” to its left to = acme =
. . . . . ‘D Disk drives.

view thg imaging devices cu_rrently regis- Bomr s

tered with Windows. Confirm that your S

2 IDE ATAJATAP controllers

scanner is listed. et
23 Nikon SUPER. COOLSCAN 4000 ED

Mics and other peirting devices
& Modems

m

If the Scanner Is Not Listed

If your scanner is not listed under “Imag- o s

. . " " . 9 Other devicss

ing devices,” proceed to “Updating the ey

Device Driver (Windows 2000 Profes- B e oo =

sional)” (B3 42).
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5 Confirm that the scanner is working properly

Double-click the listing for your scanner 2]
that appears under “Imaging devices.” General | Diver |

The scanner Properties dialog will be dis-
played. Click the General tab and con-
firm that “This device is working properly”

% Nikan SUPER COOLSCAN 4000 ED

. Device type: Imaging devices
appears under “Device Status.” If another e
message is displayed, proceed to “Updat- Lasation: LUND
ing the Device Driver (Windows 2000 Pro- [ Devics stalu

£

Thiz device iz working properly,

fessional)” & 42).

vou are having problems with thiz device, click Troubleshoater to

start the troubleshocter.

Trouhleshonoter
Dievice uzage:
Use thiz device [enable] j

S
=)
=]
<]
m
O
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. Updating the Device Driver (Windows 2000 Professional)
If the scanner is not listed under “Imaging devices” in the Device Manager or the message
“This device is working properly” does not appear in the Properties dialog, you will need to
reinstall the device driver as detailed below.

1 Open the scanner Properties dialog
Display the Device Manager as described in steps 1-3 of “Confirming Device Registration
(Windows 2000 Professional)” ( 40). If the scanner is listed under “Other devices” or
appears next toa “1”, “?”, or "x", double-click the entry for the scanner to display the
scanner Properties dialog.

2 Click Update Driver...
Open the Driver tab and click Update
Driver.... Bl Driverl

Nikon LS-4000ED  IEEE 1394 SBPZ Devis

21

Q Mkon LS-4000ED  IEEE 1334 SBP2 Device

Driver Provider:  Unknown
(a) Dinwer Date: Mot available
w . ’
1= Diiver Yersion: Mot available
8 Digital Sigrer: Mot digitally signed
<

Mo driver files are required or have been loaded for this device. To uninstall
the driver files for this device. click Uninstall. To update the driver files For
this device. click Lpdate Diriver

DiveDetals | [ Uninstal | Updste Diiver I'

Ok Cancel

3 Click Next
When the Upgrade Device Driver Wizard
is displayed, click Next.

Upgrade Device Driver Wizard J

Welcome to the Upgrade Device
Driver Wizard

This wizard helps you upgrade a device driver for a
ardiiare devios.

To continue, click Mesxt

e ()
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4

8

Select the search option
Select the search option and click Next.

Insert the Nikon Scan 3 CD

Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive.

The Welcome Window

If the Welcome program starts automati-
cally when you insert the Nikon Scan CD,
click Exit to close the Welcome window.

Reinstall the drivers

Upgrade Device Driver Wizard B

Install Hardware Device Drivers M
A device diver is 2 software pragram that ensbles & hardware device ta wark vith
an operating system

This wizaid upgrades dfivers for the following hardware devics:

3 Wikon LS4000ED  IEEE 1334 SEF2 Device
=

Uparading to a newer varsion of a devics driver may add functionaliy ta or improve the
perfomance of this device,

What do you wark the wizard to do? ]

@ Gearch for a suitatle diiver far my devics [recommended)

" Display alist of the known ciives for this devioe so that | can choase & specific
iver

<Back || Cancel

Upgrade Device Driver Wizard g

Locate Driver Files
“where do you want Windows to search for driver files?

Search for driver files for the following hardware device:

ﬁ Mikon LS-4D00ED  IEEE 1334 SBP2 Device
=

The wizard searches for suitable diivers inits driver database an vaur campuler and in
any of the falaning optianal search locations that vou specily

To starl the search, click Nexl. If you are searching on a floppy disk or CD-ROM diive,
insert the floppy disk or £ before clicking Next
Optional search loeations:

I™ Floppy disk drives

™ COROM dives

¥ Specily a location

I Micosoft windows Update

<Back I Wew> ) cancel

Reinstall the drivers as described in steps 3-8 of “Registering the Scanner with Windows

2000 Professional” (€ 37-38).

Click Finish

When the wizard displays a message stat-
ing that it has found the drivers for your
scanner, click Finish to complete installa-
tion. If prompted to restart the computer,
click Yes.

Confirm device registration

Upgrade Device Driver Wizard

Completing the Upgrade Device
Driver Wizard

Q Mikan SUPER COOLSCAN 4000 ED

Windows has finished installing the software for this device.

Ta close this wizard, click Finizh,

S
=)
=]
<]
m
O

Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows 2000 Professional)” ( 40-41).
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. Windows Millennium Edition (Me)

Registering the Scanner with Windows Me

4000 ED

Turn the scanner on

The first time the computer detects the
scanner, Windows will display the dialog
shown at right. After confirming that the
Nikon Scan CD is inserted in the CD-ROM
drive, select the search option and click
Next.

Inserting the Nikon Scan CD

If the Nikon Scan CD is not in the CD-ROM
drive, insert the disk while holding down
the shift key to prevent the Welcome pro-
gram from starting automatically.

2 Select LS4000ME.INF
Select LS4000ME.INF in the list of drivers
and click OK.

“LS4000ME.INF”
Several drivers with similar names may be
displayed. Be sure to select LS4000ME.INF.

The Welcome Window

If the Welcome program starts automatically when
you insert the Nikon Scan CD, click Exit to close the
Welcome window.

Add New Hardware Wizard
Windaws has tound the fallowing new hardwars:

Mikon LS5-4000ED  |EEE 1394 SBPZ Device

‘Windaws can automatically search far and install software
that supports your hardware. [f paur hardware came with
installation media, insert it now and click Mext

‘What would you like ta do?

((: wtomatic search for a better driver [Recammended) )

" Specify the location of the driver [Advanced)

< Back I Mexst » I Cancel
Select Other Driver x|

“windows has found mare than ane driver tat may wark for your hardware. Please select the driver that

matches your language and device
[ Diiver Date |
352001

Driver Description Location
HAINFALS 40005WWINME SLS 4000ME [NF

x
Copyright 1888-2001 Nikon, Inc. and Nikon Gorparation =
Nikon
B Nikon Scan 3
B Readie

htip ivww. Nikan-Asic.com
htip Sivvw. Nikon-Euro.com
htip Svww. Nikon USA. com
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3 Click Finish
Click Finish to complete installation. Add New Hardware Wizard

% Nikon SUPER COOLSCAN 4000 ED

‘windows has finished installing the software you selected
that your new hardware device requires,

Cancel

4 Restart the computer
Click Yes to restart the computer.

S
=)
=]
<]
m
O

5 Confirm device registration
Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows Me)"” ( 46).
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. Confirming Device Registration (Windows Me)
After registering the scanner, confirm that the device is working normally as described below.

1
2

4000 ED

Turn the scanner on
Make sure that the scanner is connected and turned on.

Open the System Properties dialog
From the Start menu, select Settings > Control Panel and double-click the System
icon.

Display the Device Manager

The System Properties dialog will be dis- 2]
played. Open the Device Manager tab. ; e e [

Spstenm:

Microsoft Windows Me
4.90.3000

Registered to:
s
B2782-335-05877 7114032

e Y

Computer;
Genuinelrtel
Irtellr]) Family B model 5 processor

320.0ME RAM
Cancel |

Confirm that the scanner is listed under “Imaging Device”

If “Imaging Device"” appears in the Device 2]
Manager, click the “+" to its left to view
the imaging devices currently registered
with Windows. Confirm that your scan-
ner is listed.

General Device Manager | Hardware Profiles | Performance

@ \iew devices by tupe " Wiew devices by connection

If the Scanner Is Not Listed

If your scanner is not listed under “Imag-
ing Device,” proceed to “Updating the
Device Driver (Windows Me)” ( 48).

= Disk drives
@ Display adapters

7y Mouse
H Metwork adapters
‘g’ (Other devices

& Parts [COM & LPT)

HE R =l
Pioperties | Refresh | Remove | Frint. |
Cancel |
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5 Confirm that the scanner is working properly

Double-click the ||St|ng flor yOUr: scanner 2] x]
that appears under “Imaging Device.” The
. . ; . General | Diriver |
scanner Properties dialog will be displayed.
Click the General tab and confirm that % Nikon SUPER COOLSCAN 4000 ED
“This device is working properly” appears ; -
under “Device Status.” If another mes- il oo e
) R " A M arufacturer: Mikon Corporation
Sage IS d|5p|ayed, proceed to Updatlng Hardware wersion: Mot awailable
the Device Driver (Windows Me)” € 48). TSR
Thiz device iz working properly.
¥ Esistz in all hardware profiles g
(=]
o
m
Ok, I Cancel lw)
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Updating the Device Driver (Windows Me)

If the scanner is not listed under “Imaging Device” in the Device Manager or the message
“This device is working properly” does not appear in the Properties dialog, you will need to
reinstall the device driver as detailed below.

1

4000 ED

3

Open the scanner Properties dialog

Display the Device Manager as described in steps 1-3 of “Confirming Device Registration
(Windows Me)” ( 46). If the scanner is listed under “Other devices” or appears next to
a1, 2", or "x", double-click the entry for the scanner to display the scanner Properties
dialog.

Click Update Driver...

Open the Driver tab and click Update tie:
Driver....

2]

General  Driver |

% Nikan SUPER COOLSCAN 4000 ED

Diiver Provider:  Mikon Corporation
Crrivver D ate: 03-058-2001
Drigital Sigrer. Mat zigned

To view details about the driver files loaded for this device, click
Diriver File Details. To update the driver files far this device, click
Update Diriver.

ok | Cancel |

Insert the Nikon Scan 3 CD
The Upgrade Device Driver wizard will be
displayed. Holding down the shift key to
prevent the Welcome program from start-
ing automatically, insert the Nikon Scan 3
CD into the CD-ROM drive.

The Welcome Window

If the Welcome program starts automati-
cally when you insert the Nikon Scan CD,
click Exit to close the Welcome window.

This wizard searches for updated drivers for

Nikon SUPER COOLSCAN 4000 ED
Windaws can search for and install an updated driver to
replace the one cunently being used by your hardware. O,

vou can specify the location of anather driver.

What would pou like ta do?

& Automatic search for a better driver (Recommended]

" Specify the location of the driver [Advanced)

< Back I Mexst » I Cancel
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4 Select the search option
Select the search option and click Next.

5 Select LS4000ME.INF
Select LS4000ME.INF in the list of drivers
and click OK.

“LS4000ME.INF"
Several drivers with similar names may be
displayed. Be sure to select LS4000ME.INF.

6 Click Finish
Click Finish to complete installation. If
prompted to restart the computer, click Yes.

7 Confirm device registration

Update Device Driver Wizard .

Ywfindows was unable to locate an updated driver far this
device, but did find ather drivers that should waork with this
device.

‘You are alieady using the best driver for this device.

“wihat veould you like to do?

& Loniinue using the suren! diver, [Hecommended;

kL= e

" Install one of the other drivers ey List.

< Back 'i Mext > i! Cancel

Select Dther Driver 1 5]

Windows has found more than one diver that may work for yout hardware. Flease select the diver that
matches your language and device:

Cancel

Update Device Driver Wizard

% Mikon SUFER COOLSCAN 4000 ED

Windows has finished installing the driver you selected for
your hardware device.

[Earnce]

Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows Me)"” ( 46-47).
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. Windows 98 Second Edition (SE)

Registering the Scanner with Windows 98 SE
Before beginning device registration, make sure that you have completed the IEEE 1394 up-
date described in “Updating the IEEE 1394 Drivers (Windows 98 SE only)” ( 17).

4000 ED

1
2

3a

Turn the computer on
Make sure that the computer is on, and that the scanner is off and connected to the
computer via the IEEE 1394 cable.

Turn the scanner on
Turn the scanner on and wait for Windows to display a message.

If the Insert Disk Dialog is displayed
If a message appears prompting you to =TS B
insert the Windows 98 Second Edition CD, e Please inset the disk labeled "Windows 98 Second Edition CD-ROM!, and then click OK.

click OK and proceed to step 3a. Do Not
insert the Windows 98 Second Edlition CD.

If the Add New Hardware Wizard is displayed
If the dialog shown at right is displayed, I
click Next and proceed to step 3b.

Thiz wizard searches for new drivers for:

If no message is displayed Mikon LS-000ED  IEEE 1234 SBP2 Device

If no message is displayed after 60 sec-
onds, proceed to “Updating the Device
Driver (Windows 98 SE) (€ 55).”

A device diiver is a software progiam that makes a
harcliare device work

Cancel

Locate “ntmap.sys”
The dialog shown at right will be displayed.  [EE=S x]

Click Browse - ey
. The file 'ntmap.zps’ on ‘Windows 98 Second
@ Edition CO-ROM cannct be faund.
Cancel |
Inzert Windows 98 Second Edition CD-ROM

i the selected dive, and click OK.
Skip File |

Lopy files fram: Dietals..
j Erowze
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Navigate to “C:\windows\system32\driv- [T 2]
ers” by selecting “C:” from the list of  (Fecme B @j
drives and double-clicking in turn on each mepsys R | e
of the following folders: “windows", “sys- = %C;ndows
tem32”, and “drivers.” “ntmap.sys” will £ system32
be selected in the list of files. Click OK
and confirm that the scanner has been
correctly registered with the system as
described in “Confirming Device Registra- EE -

tion (Windows 98 SE)” (8 53). This com-
pletes device registration.

3b Insert the Nikon Scan 3 CD
The dialog shown at right will be displayed. [ EEErTen
Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive, then select the search op-
tion and click Next.

‘hat do yau want Windows to do?

& Search for a hefter diver than the one pour?
dewvice iz using now. [Recommended| H

™ Display a list of ll the drivers in a specific
location, $0 pou can select the diver you want,

The Welcome Window

If the Welcome program starts automati-
cally when you insert the Nikon Scan CD,
click Exit to close the Welcome window.

< Back Cancel

4 Select Specify a location
Select Specify a location and click [EETrFEETEEETT
Browse.

findovs will search for updated drivers in its driver
database on pour hard drive, and in any of the following
selected locations. Click Next to start the search.

I Eloppy disk drives
™ CO-ROM drive

I~ Microsoft ‘windows Update

l v Specify a lacation '

I [
Browss:

< Back 'i Mext > i! Cancel |

The Welcome Window

If the Welcome program starts automatically when s
you insert the Nikon Scan CD, click Exit to close the =~ “ e et
Welcome window.

e Yikon Scan 3
e ReadMte

http:heww. Nikon-Asiccom
hep:thvvew. Nikon-Euro. com
htzp:hvww. Nikon USA. com
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4000 ED

Select the Win98SE folder

The Browse for Folder dialog will be dis-
played. Select the “Win98SE"” folder un-
der “Nkscan” > “INF” > “Ls4000" and
click OK.

Confirm the file path

The dialog shown at right will be displayed.
Confirm that the path “\INF\LS4000\Win98SE "
appears after the drive letter of the CD-ROM
drive and click Next.

If the Correct Path Is Not Displayed
If the correct path is not displayed, repeat
steps 4-6 to select the correct path.

Begin installation of the device drivers
Click Next.

Click Finish
Click Finish to complete installation.

Confirm device registration

Confirm that the scanner has been cor-
rectly registered with the system as de-
scribed in “Confirming Device Registration
(Windows 98 SE)” (€3 53).

DIowWse 1or rolder H

Select the folder that containg driver information [IMF file) for
thiz device,

B2 (F) ]
EI& Mkzcan [G:)

-] Firmware

=0 INF

=] Ls4omd

] wWin2000

] winkE
] Microsoft
-] Mkscan
S HA ﬂ

Eance'

Add New Hardware Wizard

“wfindos will search for mew drivers inits driver database
o your hard drive, and in any of the following selectsd
Incatiors. Click Mest to start the search

I~ Floppy disk dives
™ CO-ROM diive
I= | blicresaltswindows (Undate

W Specity a location:
|G:\INF\LSJUUU\WMSBS E

Add New Hardware Wizard

‘windows driver file search for the device:

Nikon LS-4000 ED

Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Nest
to continue:

Location of diiver

@ GAINFALS 40008WINIESELS 40005E.INF

Cancel

Add New Hardware Wizard

% Nikon L5-4000 ED

Windows has finished instaling the software that your new
hardware device requires.

Cancel
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Confirming Device Registration (Windows 98 SE)
After registering the scanner, confirm that the device is working normally as described below.

'I Turn the scanner on
Make sure that the scanner is connected and turned on.

2 Open the System Properties dialog
From the Start menu, select Settings > Control Panel and double-click the System

icon.
3 Display the Device Manager
The System Properties dialog will be dis- BT 2]
played. Open the Device Manager tab. el | Device Manager | Harduars Frofies | Paformance |
Syster

Microsoft Windows 98
Second Edition
4.10.2222 &

Registered to:
2
B0578-335-0622301-02383

S
=)
=]
<]
m
O

Computer:
Genuinelntel
%86 Family B Model 8 Stepping 3
256.0MB Rk

Cancel

Confirm that the scanner is listed under “Imaging Device”

If “Imaging Device” appears in the Device EEETrETS 2]
Manager, click the "+" to its left to view General | Device Manacer | Herdwre Profies | Perfomanc |

the imaging devices currently registered
with Windows. Confirm that your scan-
ner is listed.

@ Yiew devices by lype T Wiew devices by connection

-85 1394 Bus Controller

#-2=) COROM

=3 Disk drives

@ Dizplay adapters

2y Floppy disk contrallers

L Lo i co

E% Imaging Device

-2 Nikon SUPER CODLSCAN 4000 ED

e

@ Maodem

Bl Monitors -
Mouse

B8 Metwork adapters

%’ (Other devices

If the Scanner Is Not Listed

If your scanner is not listed under “Imag-
ing Device,” proceed to “Updating the
Device Driver (Windows 98 SE)” (€ 55).

PCMCIA socket
il =
Properties | Refresh I Remave | Prirat I
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4000 ED

5

Confirm that the scanner is working properly

Double-click the listing for your scanner that
appears under “Imaging Device.” The
scanner Properties dialog will be displayed.
Click the General tab and confirm that
“This device is working properly” appears
under “Device Status.” If another message
is displayed, proceed to “Updating the
Device Driver (Windows 98 SE)” (B3 55).

Nikon SUPER CODLSCAH 4000 ED Properties

General | Diriver I

% Nikan SUPER COOLSCAN 4000 ED
Dievice type: Imaging Dievice
Manufacturer: Mikon Corporation

Hardware version: Mot available

2]

~ Dievice statu

Thiz device iz working properly.

W Esistz in all hardware profiles

o]

Cancel
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Updating the Device Driver (Windows 98 SE)

If the scanner is not listed under “Imaging Device” in the Device Manager or the message
“This device is working properly” does not appear in the Properties dialog, you will need to
reinstall the device driver as detailed below.

1

Open the scanner Properties dialog

Display the Device Manager as described in steps 1-3 of “Confirming Device Registration
(Windows 98 SE)” ( 53). If the scanner is listed under “Other devices” or appears next
toa ”1"”, "?", or "x", double-click the entry for the scanner to display the scanner Prop-
erties dialog.

Click Reinstall Driver...
Open the Driver tab and click Reinstall  [EXEEERITENEEREETETTRN T 2] |
Driver.... General | Driver |

@ Mikon  LS-4000ED  |EEE 1334 SEP2 Device

Device type: Other devices
I anufacturer: Mone specified.
Hardvsare version: Mot available

Device statu

The drivers for this device are not inztalled [Code 28] Ta
reinstall the drivers for thiz device, click Reinstall Driver

:
Click Next _—

When the Update Device Driver Wizard is displayed, click Next.

Select the search option
Select the search option and click Next.

“What do you want Windows to do?

@ Search for a better diver than the one your
(Recommended)

" Display a list of all the drivers in a specific
location, 5o pou can select the driver you want

<Back l Cancel |

Insert the Nikon Scan 3 CD
The dialog shown at right will be displayed.  [TIEETEEERErET
Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive, then select Specify a loca-
tion and click Browse.

The Welcome Window

If the Welcome program starts automatically
when you insert the Nikon Scan CD, click
Exit to close the Welcome window. ok [ veds |

wiindows will search for updated diivers in its driver
database on your hard drive, and in any of the following
selected locations. Click Mext to start the search,

T Floppy disk drives
I~ CD-ROM dive

™ Microsaft Windows Update

l|7 Specify a [ocation l

I H|

Browse

Cancel |
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4000 ED

8

Select the Win98SE folder

The Browse for Folder dialog will be dis-
played. Select the “Win98SE” folder un-
der “Nkscan” > “INF” > “1s4000" and click
OK to return to the dialog shown in step
5. Confirm that the path “\INF\
LS4000\Win98SE" appears after the drive
letter of the CD-ROM drive and click Next.

Begin installation of the device drivers
A dialog will be displayed stating that Win-
dows has found the drivers for the device.
Click Next.

Click Finish
Click Finish to complete installation.

Confirm device registration

Browse for Folder

B E3

Select the folder that containg driver information [IMF file] far
this device.

GE=N ) =]
E]& Mkzcan [G:]

[#-_] Firmware

=] INF

=] Ls4000
(1 win2000
ol

-7 Microzoft
#-{] Mkscan ;I

C o |

Cancel I

Update Device Driver Wizard
“wiindaws driver file search for the device:
Nikon LS-4000 ED
‘wWindows is now ready to install the best driver for this

device. Click Back to select a different driver, or click Next
tar cantinue.

Location of driver

@ GoAMPYLS 40008IN 385E

<Back Cancel

Update Device Driver Wizard

}g Mikaor LS -4000 ED

Windows has finished installing the updated drivers
far yaur hardware device.

< Hack

PR

Cancel

Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows 98 SE)” ( 53-54).
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. 3 Click Finish

Click Finish to complete installation.

(S

4 Confirm device registration
Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows XP)" ( 59).

COOLSCAN
IV ED
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Confirming Device Registration (Windows XP)
After registering the scanner, confirm that the device is working normally as described below.

1
2

Turn the scanner on

Make sure that the scanner is connected and turned on.

Open the System Properties dialog

Select Control Panel from the Start menu, open Performance and Maintenance, and

click System.

Display the Device Manager

The System Properties dialog will be dis-
played. Open the Hardware tab and click
Device Manager.

Confirm that the scanner is listed under
If “Imaging devices” appears in the De-
vice Manager, click the “+" to its left to
view the imaging devices currently regis-
tered with Windows. Confirm that your
scanner is listed.

If the Scanner Is Not Listed

If your scanner is not listed under “Imag-
ing devices,” proceed to “Updating the
Device Driver (Windows XP)"” ( 61).

System Properties

System Restore ) Automatic Lpdates Remote
General Computer Name Hardware Advanced
Add Hardware \wizard

% The Add Hardware wizard helps you install hardware.

Add Hardware \wizard

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

l Crriver Signing ]I[ Device Manager l

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configuiations.

Hardware Profiles

“Imaging devices”

£ Device Manager, LEX

Fle Action View Help

m &g 2 8

Wy Computer

1.0 Disk lives

1 7 Display adapters

1 b DVDJCD-ROM drives
123 Floppy disk controlers

1+ 13 Floppy disk drives

1 (2 IBE ATAJATAPI cortrollers

3 Imaging devices
58 Nikon GOOLSGAN TV ED

# 3 Hice and ocher painting deviees
% @ Moniors

1 5D Network adapters
1. Fotts (COMELPT)

i #8 Processars

1 s SEP2 IEEE 1304 Devices

# 48 SCS1 and RAID cortrolers

-9, Sound, video and game cortrolers

1 e Storags volumes v

59
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COOLSCAN
IV ED

Confirm that the scanner is working properly

Double-click the listing for your scanner
that appears under “Imaging devices.”
The scanner Properties dialog will be dis-
played. Click the General tab and con-
firm that “This device is working properly”
appears under “Device Status.” If another
message is displayed, proceed to “Updat-
ing the Device Driver (Windows XP)" (3
61).

Nikon GOOLSCGAN IV ED Properties

General | Diiver

:-:;!'] Nikan GOOLSGAN T ED

Device status

Dievice ype: Imaging devices
M anufacturer: Mikon Corparation
Locatior: LUND

Thiz device iz working properly.

start the troubleshooter

If wou are having problems with this device, click Troubleshoat to

Troubleshont
Device uzage:
| Use this device [srable] |
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Updating the Device Driver (Windows XP)

If the scanner is not listed under “Imaging devices” in the Device Manager or the message
“This device is working properly” does not appear in the Properties dialog, you will need to

reinstall the device driver as detailed below.

'I Open the scanner Properties dialog

Display the Device Manager as described in steps 1-3 of “Confirming Device Registration
(Windows XP)" ( 59). If the scanner is listed under “Other devices” or appears next to
a”"l”, 2", or "x", double-click the entry for the scanner to display the scanner Properties

dialog.

2 Click Reinstall driver...
Open the General tab and click Reinstall
driver....

3 Insert the Nikon Scan 3 CD
The dialog shown at right will be displayed.
Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive. Select the automatic in-
stall option and click Next.

The Welcome Window

If the Welcome program starts automati-
cally when you insert the Nikon Scan CD,
click Exit to close the Welcome window.

L'S-40 ED Properties

General | Driver

ji‘j L5-40ED
Dievice type: Imaging devices
Manutacturer. Unknown
Location L5-40ED

Device statuz
| This device iz not configured conectly. [Code 1]

| Tarsinstall the drivers for this device, click Reinstall Driver.

Reinstall Driver..
Device uzage:
| Use this device [enable) |

Hardware Update Wizard

‘Welcome to the Hardware Update
Wizard

This wizard helps you instal scftware for,

LS-40ED

(). 1 your hardware came with an installation CD
“E2 or floppy disk. insert it now.

“wihiat do pou wank the wizard to da?

) Installthe software automaticaly [Recommended)
) Install from a list o1 speific loation [dvanced)

Click, Next to continue.

£y
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COOLSCAN
IV ED

4 Select Is40xp.inf
Select Is40xp.inf in the list of drivers and
click Next.

“Is40xp.inf”
If Is40xp.inf is not visible in the list, drag
the scroll bar at the right of the list until it
is displayed.

5 Click Continue Anyway
Click Continue Anyway to begin installa-
tion of the files need to register the scanner.

Click Finish
Click Finish to complete installation.

Confirm device registration

Found NevrHardware Wizard

Please select the best match for your hardware from the list below. .

- —E Nikon GOOLECAN % ED

Wersion  Manufacturer Location

p.inf

CANIVED  Unknown Mikon Corporation  g:vinfsd0sinmme s 0me. inf

CAN IVED  Unknown Miken Corporation  g:vinfilsd0hmin98setls40ze.inf
CANTWED  Unknown  MNikon Comporation  g:vinfsd0sin 200045402k inf

< >

This driver is not digitally signed!
Tell me why driver signing is important

Hardware Installation
AN
.

The zaftware you are installing for this hardware:

Nikon GOOLSCGAMN 1Y ED

has not passed Windows Logo testing to verify its compatibility

with \windows %P, (Tell me why this kesting is important.]

Continuing your i of this soft may impair
or d ilize the comect ion of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue dnpway STOR Installation

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for

< ”B Nikon COOLECAN IV ED

Click Finish to close the wizard

Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows XP)" ( 59-60).
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. Updating the Device Driver (Windows 2000 Professional)
If the scanner is not listed under “Imaging devices” in the Device Manager or the message
“This device is working properly” does not appear in the Properties dialog, you will need to
reinstall the device driver as detailed below.

1

COOLSCAN
IV ED

Open the scanner Properties dialog

Display the Device Manager as described in steps 1-3 of “Confirming Device Registration
(Windows 2000 Professional)” ( 66). If the scanner is listed under “Other devices” or
appears next toa “1”, “?”, or "x", double-click the entry for the scanner to display the
scanner Properties dialog.

Click Update Driver...

Open the Driver tab and click Update [T Era 2l x|
Driver.... Genersl  Diriver |
@ Nikon COOLSCAN [V ED
=
Diriver Provider:  Mikon Corporation
Driver Date: Mot available
Drriver Yersion: Mot available
Digital Sigrer: Mot digitally signed

To view details about the driver files lnaded for this device, click Driver
[Dietailz. To uninstall the diver files for this device, click Uninstall To update
the driver files for this device, click Update Driver.

Drrireer Details. . I Uninstall ! Update Driver. .. '
Ok | Cancel |

Click Next
When the Upgrade Device Driver Wizard
is displayed, click Next.

Upgrade Device Driver Wizard

‘Welcome to the Upgrade Device
Driver Wizard

This wizard helps pou upgrade & device driver for a
hardware device

Tocontinue, click Next

< Back ' Next > il Cancel
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4

5

Select the search option
Select the search option and click Next.

Insert the Nikon Scan 3 CD

Holding down the shift key to prevent the
Welcome program from starting automati-
cally, insert the Nikon Scan 3 CD into the
CD-ROM drive. Select CD-ROM drives
and click Next.

The Welcome Window

If the Welcome program starts automati-
cally when you insert the Nikon Scan CD,
click Exit to close the Welcome window.

Click Finish

When the wizard displays a message stat-
ing that it has found the drivers for your
scanner, click Finish to complete installa-
tion. If prompted to restart the computer,
click Yes.

Confirm device registration

Upgrade Device Driver Wizard

Install Hardware Device Drivers
device diiver is a software program that enables a hardware device to work vith
an operating system

This wizard upgrades drivers for the following hardware device:

3 Hikon COOLSCAN [ ED
==

Upgrading to a newer version of @ device driver may add functianalty ta or mprave the
perfomance of this device

wihat do you want the wizard to do?
¥ Search for a suitable diiver for my device [recommended)

" Display alist of the known drivers for this device so that | can choose a specific
driver

<Back | Cancel

Found New Hardware Wizard

Locate Drives Files
‘where do pou want Windows to search for driver files?

Search for driver files for the following hardware device:

@ LS-40ED

The wizard searches for sulable diivers iniits diiver database on your computer and in
any of the falloning optional sezich lacations that yau speciiy.

To start the search, click Nest. If pou are searching on a floppy disk or CD-ROM drive,
iinzert the floppy disk or CD before clicking Nest
Dptional search locations:

I Flappy disk. diives

¥ CD-ROM drives

I~ Specity s lncation

™ Hiciossit'windows Update

<Back | Cancel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> Nikon L5-40ED

Windows has finished instaling the software for this device,

The hardware you installed will not work uniil you restart
your computer

To close this wizard, click Finish.

Carne]

Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows 2000 Professional)” ( 66-67).
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. Windows Millennium Edition (Me)

Registering the Scanner with Windows Me

‘I Turn the scanner on
The first time the computer detects the  [EEITETETEETE
scanner, Windows will display the dialog
shown at right.

Windaws has found the fallowing new hardware:

Mikon  LS-40ED
‘Windaws can automatically search for and install software
that supports your hardware. [ your hardware came with

installation media, insert it now and click Next

‘What would you like to do?

= Butomatic search for a better driver [Recommended)

= Specify the location of the: driver [Advanced]

< Back I Meut » I Cancel

2 Insert the Nikon Scan 3 CD
Holding down the shift key to prevent the Welcome program from starting automatically,
insert the Nikon Scan 3 CD into the CD-ROM drive.
Select the search option
Select the search option and click Next. Add New Hardware Wizard

COOLSCAN
IV ED
w

Windows has found the following new hardware:

Mikon  L5-40ED
‘Windaws can automatically search for and install software
that supports your hardware. [f paur hardware came with

installation media, insert it now and click Next

‘what would pou like ta do?

[ o Automatic search for a better driver [Fecommended] ]

" Specify the location of the driver [Sdvanced)

< Back | Cancel

The Welcome Window

If the Welcome program starts automatically when x
you insert the Nikon Scan CD, click Exit to close the ] Nikon
Welcome window. —

B Nikon Scan 3

e RewdMe

htip ivww. Nikan-Asic.com

st Fivww Nikon=Esiro.coms v

htip Svww. Nikon USA. com
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Click Finish
Click Finish to complete installation. Add New Hardware Wizard

% Nikon L5-40 ED

‘windows has finished instaling the software you selected
that pour new hardware device requires,

Eancel

Restart the computer
Click Yes to restart the computer. |

@ “Y'ou must restart your computer before the new settings wil take effect.

Do you wank to restart your computer now’?

a3 Al

Confirm device registration
Confirm that the scanner has been correctly registered with the system as described in
“Confirming Device Registration (Windows Me)"” ( 72).
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. Confirming Device Registration (Windows Me)
After registering the scanner, confirm that the device is working normally as described below.

COOLSCAN
IV ED

1
2

Turn the scanner on
Make sure that the scanner is connected and turned on.

Open the System Properties dialog

From the Start menu, select Settings > Control Panel and double-click the System

icon.

Display the Device Manager

The System Properties dialog will be dis-  EreTrF=w—— x|

played. Open the Device Manager tab.

Registered to:

Camputer:

! Device Managell ardviare Prnf\lesl Performance

Sypatem:

Microsoft wWindows Me
4.90.3000

&
B2782-335-0887771-14032

Genuinelntel
Intelir] farmily & model 5 processar
320.0ME R

el
Confirm that the scanner is listed under “Imaging Device”
If “Imaging Device” appears in the Device pPrErETa 2]
Manager, click the “+” to its left to view Gereral Devios Manzger | Hardware Frolies | Peformance

the imaging devices currently registered
with Windows. Confirm that your scan-

& Yiew devices by lype

£ Wigw devices by connection

ner is listed.

If the Scanner Is Not Listed

If your scanner is not listed under “Imag-
ing Device,” proceed to “Updating the
Device Driver (Windows Me)” ( 74).

B Monitors
7 Mouse

= Disk drives
@ Display adapters
52 Floppy disk controllers

I
% Mikar

evice

COOLSCAM I ED

(- S8 Metwork adapters
%’ Other devices

o Ponts(COM & LPT)

|»

: g SCSI cortrollers

Sound, video and game controllzrs

ch e ﬂ
Pioperties | Refresh I Remove | Frint |
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