
Please send ONLY the EN-EL3 battery pack bearing the lot numbers as listed in this recall. Do not send any other 
accessory or product through this recall (return handling fee will apply if other accessory or product is received).  
Due to the nature of this recall, do not ship via air. Please SHIP GROUND ONLY.

Include a completed copy of the attached form inside the shipping box and please write clearly to ensure proper 
handling. Retain a copy of this form for your records. 

Enclose your product in a plastic bag and pack it in a sturdy shipping box with several inches of a quality packing 
material on all sides so that your camera does not shift in the box during shipment.

Instructions:

1.

2.

3.

Customer Information and Return Shipping Address (please return this portion with your battery) 

Nikon Canada Inc. - Service Department  EN-EL3 Lot Number:

Customer Name

Company

Street Address (cannot accept PO Box or APO)

City  Prov. Postal Code 

Day Telephone Email Address

Please send only the EN-EL3 battery pack as listed in this Service Advisory. Do not send any
other accessory or product through this Service Advisory.

Please complete this label and ship your EN-EL3 battery pack to Nikon.

From:

Nikon Canada Inc. 1366 
Aerowood Drive 
Mississauga, Ontario 
L4W 1C1 
Attn: Service Department 

EN-EL3 Service Advisory Product Return Form

***SHIP GROUND ONLY***


